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Subject: Displays no longer available Date: June 26, 2019

Dear Customer,

Dometic has been informed by the supplier of the display, that an IC needed to manufacture the
display is no longer available. Dometic has to commit to a quantity in order to fill any orders. As a
result, Dometic is requesting that you inform us by July 31,2019 with the quantity needed along with
purchased orders.

Dometic will schedule deliveries of the orders to be completed by Dec 22, 2019. After this period, we
will no longer sell and ship this product.

There is no drop-in replacement available from Dometic.

Dometic will keep a limited supply for warranty purposes however we could also reimburse the value of
the display under the warranty policy.

Display Part # Description 2019 Status
900602 CANTRAKW/HTR Discontinued
900603 CANTRAK, 7200, BULK Discontinued
918001 CANTRAK GEM, NO HEATER Discontinued
917030 CANTRAK GEM V3 Discontinued
900605 CANTRAK, 7210, HEATER, BULK Discontinued
918002 CANTRAK GEM W/HTR Discontinued

If you have any questions, please contact your customer service representative or your Dometic Sales
Professional.

Sincerely,

Shane DeWitt
Product Manager — Electronics, EPS/EST
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